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With the Government providing employers with more discretion 
to increase occupation back into workplaces from August, along 
with the positive re-opening of many sectors – this BNPPRE 
update focuses on the continued requirement to collaborate for 
the phased return to ensure the safety and wellbeing of all 
employees and visitors.

We also provide an update on asset readiness, along with our 
ongoing approach to supplier and cost management.
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W O R K I N G  I N  C O L L A B O R AT I O N
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A S S E T S  A R E  R E A D Y  F O R  O C C U P I E R  R E T U R N

BNPPRE has completed risk assessments on every asset to ensure 

they continue to be COVID-19 Secure.  
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R I S K  A S S E S S M E N T  U P D AT E

•

•

•

•

•

It is essential for all employers to also carry out a COVID-19 risk assessment following the requirement for 
everyone to assess and manage the risks of COVID-19. 

Occupiers must make sure that the risk assessment for your business addresses the risks of COVID-19, using 
this guidance to inform your decisions and control measures. These need to be shared with BNPPRE.
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S U P P L I E R  M A N A G E M E N T

BNPPRE have been proactively managing suppliers and utilities throughout every stage of the phased return, 
with a focus on risk mitigation to ensure service delivery.
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O C C U P I E R  R I S K  C O N S I D E R AT I O N S

MANAGING YOUR CUSTOMERS, 
VISITORS AND CONTRACTORSCLEANING THE WORKPLACE

•

•

WORKFORCE MANAGEMENT 
& SHIFT WORKING

COMMUNICATIONS 
AND TRAINING
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O C C U P I E R S  R E T U R N  S C H E D U L E

To ensure a joined-up and collaborative approach to safety and security across common areas 
and workplace settings, BNPPRE require disclosure of each occupiers return to work plan. 

Key information we require includes:
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BNPPRE ‘Return To Work’ Questionnaire

The completed questionnaires are an essential tool to facilitate the 

ongoing close and collaborative relationship between BNPPRE, 

landlords and occupiers.

They ensure that every asset is proactively managed to consider the 

impact on all occupiers and their specific requirements.
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BNPPRE have provided a ‘Return To Work’ 

Questionnaire for all occupiers.  Thank you for all 

the responses to date.

For any occupiers that have not returned the 

questionnaire, please do so as soon as possible.

Your BNPPRE contact will resend this to you and 

will be available with any queries if required. 

Q U E S T I O N N A I R E

W O R K I N G  W I T H  O C C U P I E R S
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Following several months of significantly reduced occupation, BNPPRE has been 
carefully managing costs across all aspects of service provision and delivery. 
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O N G O I N G  C O S T  M A N A G E M E N T
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O C C U P I E R  F E E D B A C K  O N  B N P P R E  A S S E T  R E A D I N E S S

“I must say that you guys have 
communicated excellently through this 
whole nightmare, it’s much appreciated”

“Particular thanks are due to your public facing colleagues and teams whose 
efforts support the ongoing operation of assets that give access to key services 
and suppliers for the benefit of all residents, businesses and the wider economy. 

Thanks also to all your all other colleagues who are diligently working with tenant 
and service supplier business partners to maintain sensible and pragmatic 

financial arrangements at this time of uncertainty.”

“I just wanted to say a huge 
thank you to you and your 

team for the fantastic clean 
on Saturday. The team 

worked efficiently, 
professionally and to an 

excellent standard.”
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B N P P R E H E L P D E S K

BNPPRE 
24/7 Occupiers Helpdesk


